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User InteriacelDesIShERRCIPIES



Simplicity (K.I.S.S.)

e Avoid visual clutter.
o Every additional element on the screen reduces its usability.

o Don’t pollute the interface with redundant items.
® Be terse but clear.

o The more text you have, the less the user will read.

o Be direct; use no more words than necessary.

o Give directions, don’t have a conversation.

)

e Be polite but direct; minimize use of niceties like ‘please’.

e Offer binary choices where possible.

o Two options is easy to understand; three is confusing.



(A)bort, (R)etry, (I)gnore?

. confusing, righ



Communication

e Determine the appropriate level of technical detail.
® Use descriptive and accurate categories.

e Use familiar metaphors & standard conventions.

e Determine the best type of control for the situation.

® Give feedback, but don’t interrupt the workflow
unnecessarily.

® Be consistent.

o Similar actions should behave in similar ways across
different contexts.

o An operation accessible through multiple routes should
behave basically the same way in all of them.



Respect

Let the user feel in control (as much as possible).
Do not ignore or override the user’s directions.
Simplify, but don’t misrepresent.

Allow exploration and discovery.
o Do not penalize experimentation.

o Interface should teach the user to become more expert, not
discourage it.

o Avoid ‘taught helplessness’.

Remember: it’s the user’'s computer, not yours!



Ethnography (Research)




Visuals




Graphics

e Make images recognizable.

o Use recognizable symbols and/or familiar metaphors.
o Images should remain clear at all applicable sizes.

o Mini-icons should be readily distinguishable.

® Testimages at multiple screen resolutions & colour depths.

e Standard OS/2 icons do not support translucency.

o lIcons should have solid edges.

o Make no assumptions about the surrounding background.

e Avoid using fixed colours for text; use system values.

® Do not rely on colour to convey crucial information.



Fonts & Text

e Use fonts suitable for the purpose.

O

O

O

O

Use fonts which are optimized for on-screen use.
Use caption fonts for captions, text fonts for lengthy text.
Sans serif is better for on-screen text.

Plain & readable is more important than elegant or pretty.

® Presentation Manager dialogs:

O

O

O

Bitmap fonts (like WarpSans) are generally best.
May use bold for emphasis, but sparingly.
Try to avoid italics.

Do not use UPPERCASE TEXT for more than one or two words
at most.



Dialog Layout

Positioning of controls sets the overall impression.

o Use consistent dimensions, margin sizes, and alignments.
o Align controls for an even & professional appearance.

o Group related items together logically.

Do not overload dialogs.

o Balance number of controls vs. number of dialogs/pages.
Allow sufficient space for controls.

o [lest on both 96 dpi and 120 dpi resolutions!

o Test with custom PM_ SystemFonts:DefaultFont settings.

Always scale dialogs for 10-point System Proportional.
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Documentation Formats

® |PF (HLP/INF)
o Integrates extremely well with PM applications.
o Fast searching, quick navigation, context sensitive.
e PDF
o Extremely portable; very good for printing.
e HTML
o Portable; easy to generate.
o Useful for network-hosted documentation.
® Plain text
o Lightweight; most portable but least integrated.



Help File Organization

e Allow user to look up topics by both concept and location

In the program.

o Organize the help content logically.

o Don’t assume the help file will be read linearly.

Avoid useless content (e.g. a list of menu items with no
additional information).

® Get user feedback on the help - is it actually helpful?



Screenshots & Graphics

Use screenshots where appropriate:

o To make the current context clear.

o To illustrate a complex or confusing procedure.
o To provide genuinely useful examples.

Do not include screenshots which provide no useful
information.

Keep graphics small enough to fit on a1024x768 screen
without scrolling.

Reduce the number of colours as much as possible.






Fonts

e Use fonts designed for printed text.
o Avoid screen-optimized fonts (e.g. Arial, Verdana, Georgia).
o Use display fonts for titles, text fonts for lengthy text.

e Multiple fonts, when used, should combine harmoniously.

¢ The design connotations of the font(s) should reinforce the
contents of the text, not undermine it.

o e.g.Comic Sans is good for comics... not much else.

® (Choose fonts based on how well they accomplish the task
at hand.

o e.g.If the document uses lots of numbers, choose a font with
well-designed and unambiguous numerals.



Typography

e Tryto avoid using bold in text (other than headings).
e Emphasize (bold, italic, CAPS) as few words as possible.

e Don’t change too many attributes (size, style, weight,
colour) per heading level; one or two is enough.

e Use tabular (non-proportional) numbers in tables & lists.
e Use the proper special characters:

o Dash: - or — (not - or --)

o Minus: - (not -)

o Multiplication: x (not x)

o Quotes & apostrophes: “* “” (not 'or ")



Layout

® Provide adequate margins (at least 1 inch/2.5cm) or more.
® Use white space as a delimiter.

e Don’t over-decorate tables (use as few lines as possible).
e Tryto limitline length to 75 characters or less.

® Use extra space or indentation to offset paragraphs (not
both).

o Don’t indent the first paragraph after a heading.

® Bullets & list item numbers should be either flush with the
margin, or hanging in the margin.






